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Executive Summary 
The paper outlines the evolution of the multidisciplinary field of memory studies, from the first 
use of the term collective memory in the early 1900s. It provides some context to the use of 
the terms collective memory, cultural memory, historical memory, cultural memory etc. The 
paper argues that the MeCoDEM project can draw upon conceptual notions from the field of 
PHPRU\VWXGLHV LQRUGHU WR LQWHUURJDWH WKH PHGLD¶VUROH LQ FRQVWUXFWLQJDQGGLVVHPLQDWLQJ
collective memories of conflict in the transitional countries we are studying. 
The paper presents: 
x A discussion of the methods used in memory studies, explaining how attention to 
questions of methodology has been limited in memory studies because much research 
has been more concerned with theoretical issues. The paper reflects on the methods 
from oral history, as well as other methods such as discourse analysis, which has been 
used in processes of remembering, showing how people co-construct the past in their 
joint production of the social worlds they inhabit through speech and language. 
x Some thoughts about how memory studies and media studies intersect, particularly 
given that the mass media plays a key role in the constitution of memory ± and the 
politics of remembering is intrinsically connected to power. 
x A brief discussion of the critiques of memory studies, mainly that the field has not paid 
attention to the problem of reception (in terms of methods and sources) and thus cannot 
illuminate the sociological basis of historical representations. 
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1. Introduction  
Memory studies is a multidisciplinary field which combines intellectual strands 
from anthropology, education, literature, history, philosophy, psychology and 
sociology, among others (Roediger & Wertsch, 2008). Historians who study collective 
memory use the work of French sociologist Maurice Halbwachs (1925, 1941) (inspired 
by his tutor Émile Durkheim) as a primary theoretical reference point. He published his 
landmark Social Frameworks of Memory in 1925 (Olick and Robbins, 1998) and 
showed that memories are social and passed from generation to generation. Eric 
+REVEDZPDQG7HUHQFH5DQJHU¶VThe Invention of Tradition (1983), has also inspired 
much research in the area of memory studies (Hoelscher & Alderman 2004, p.349). 
Other early key texts in the field of memory studies include: French philosopher Henri 
%HUJVRQ¶VMatter and Memory 3DXO5LF°XU¶VMemory, History and Forgetting 
 )UHQFK KLVWRULDQ 3LHUUH1RUD¶V Realms of Memory (1996-8) and Jacques Le 
*RII¶V History and Memory (1992). For these writers, the concept of memory 
GHVWDELOLVHV JUDQG QDUUDWLYHV RI KLVWRU\ DQG SRZHU DV ³PHPRU\ UHPHPEHULQJ DQG
UHFRUGLQJ DUH WKH YHU\ NH\ WR H[LVWHQFH EHFRPLQJ DQG EHORQJLQJ´ *DUGH-Hansen, 
2011). Halbwachs argued that memory is not simply an individual phenomenon, but is 
relational in terms of family and friends, and also societal and collective in terms of the 
social frameworks of social groups.  
Most studies of mediated memory tend to focus on elite-news media coverage 
of extreme events such as wars, political revolutions, assassinations etc., and the field 
KDVDFORVHUHODWLRQVKLS WR+RORFDXVW VWXGLHV .LWFK ³Although no consensus 
exists either within or across disciplines on the very definition of collective memory and 
its ownership, there is agreement that such memory is shareable among members of 
DVRFLDOJURXSRUFRPPXQLW\ EHLWDQDWLRQDQLQVWLWXWLRQ DUHOLJLRXVJURXSRUDIDPLO\´
(Wang, 2008, p.305). 
Memory was always a preoccupation for social thinkers, though it was only in 
the late nineteenth and early twentieth centuries that a distinctively social perspective 
RQ PHPRU\ EHFDPH SURPLQHQW ZLWK WKH XVH RI WKH WHUP µFROOHFWLYH PHPRU\¶ E\
Hofmannsthal in 1902 (Olick and Robbins, 1998). Memory research is closely linked 
to many issues at the forefront of contemporary political debate, particularly the political 
effects of the continuing presence of past hurts in the present (Radstone, 2008). 
Scholarly interest in memory has resurfaced since the 1980s. While psychologists 
were more interested in memory from an individual perspective, sociological theorists 
emphasise the social and cultural bases of shared memories (Pennebaker, 2013). 
Memory studies is thus a multidisciplinary field which began with individual 
memory growing outward to focus on broader dimensions of social memory and the 
politics of public remembering, especially those channelled through communications 
PHGLD7KHIRFXVKDVJHQHUDOO\ EHHQRQ³KRZWKHVHIRUPVRIUHPHPEHULQJRSHUDWHDV
collective representations of the past, how they constitute a range of cultural resources 
for social and historical identities, and how they privilege particular readings of the past 
DQGVXERUGLQDWHRWKHUV´ .HLJKWOH\DQG3LFNHULQJ 
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2. Terminology 
The term collective memory was first coined by Hugo Van Hofmannsthal in 1902 
(Olick and Robbins, 1998), but the French sociologist Halbwachs is generally 
recognised as the founder of collective memory research. Halbwachs developed the 
concept of collective memory, arguing that it is impossible for individuals to remember 
outside of their group contexts, rejecting an individual-psychological approach to 
memory. He identified individual and collective memories as tools through which social 
JURXSV HVWDEOLVK FHQWUDOLW\ LQ LQGLYLGXDOV¶ OLYHV +DOEZDFKV VDZ KLVWRU\ DV ³D GHDG
PHPRU\DZD\RISUHVHUYLQJSDVWVWRZKLFKZHQRORQJHUKDYHDQµRUJDQLF¶H[SHULHQWLDO
UHODWLRQ´ DQGDUJXHGWKDW³WKLVXQGHUVWDQGLQJ RI WKHGLVWLQFWLRQQHJDWHVWKHVHOI-image 
of historiography as the more important or appropriate attitude towards the past: 
+LVWRU\¶V HSLVWHPRORJLFDO FODLP LVGHYDOXHG LQ IDYRXU RI PHPRU\¶V PHDQLQJIXOQHVV´
(Olick and Robbins 2004, p. 110). However, as historiography has broadened its focus 
from the official to the social and cultural, memory has become more central, as it 
frequently depends on history. Halbwachs distinguished between autobiographical 
memory ± memory of those events we ourselves experience; historical memory ± 
memory that reaches us only through historical records; history ± as the remembered 
past which is no longer important to our lives; and collective memory ± the active past 
that forms our identities. Moreover, Halbwachs characterised shared memories as 
effective markers of social differentiation ± but some critics were uncomfortable with 
this notion of collective consciousness disconnected from the individual, and prefer to 
use other terms (Olick and Robbins, 2008).  
³&ROOHFWLYH PHPRU\ LV QRW KLVWRU\ WKRXJK LW LVVRPHWLPHV PDGH IURP VLPLODU
material. It is a collective phenomenon but only manifests itself in the actions and 
VWDWHPHQWV RI LQGLYLGXDOV« LW RIWHQ SULYLOHJHV WKH LQWHUHVWV RI WKH FRQWHPSRUDU\´
(Kansteiner 2002, p.180). Memories are part of a larger process of cultural negotiation, 
which defines memories as narratives and as fluid and mediated cultural and personal 
traces of the past (Sturken, 2008). The concept of collective memory rests upon the 
assumption that every social group develops a memory of its past which allows it to 
preserve and pass along its self-image. Collective memory is a socio-political 
construct, a version of the past, defined and negotiated through changing socio-
political power circumstances and agendas (Neiger et al., 2011). However, 
³5HPHPEHULQJ LVDQDFWLYHUHFRQFLOLDWLRQRISDVWDQGSUHVHQt. The meaning of the past 
in relation to the present is what is at stake here; memories are important as they bring 
our changing sense of who we are and who we were, coherently into view of one 
DQRWKHU´ (Keightley, 2010, p.58). Remembering is thus not just an articulation of 
individual psychologies, but a performance rooted in lived contexts (Keightley 2010, 
p.58). 
Sturken (1997, 2008) uses the term cultural memory as memory shared outside 
IRUPDO KLVWRULFDO GLVFRXUVH EXW LPEXHGZLWK FXOWXUDO PHDQLQJ ³&XOWural memory as a 
term implies not only that memories are often produced and reproduced through 
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cultural forms, but also the kind of circulation that exists between personal memories 
DQGFXOWXUDO PHPRULHV´6WXUNHQ S)HQWUHVV DQG:LFNKDP Xse the 
WHUPVRFLDOPHPRU\ ³&ULWLFVZKRFKDUJHWKDW µFROOHFWLYHPHPRU\¶RYHU-totalizes prefer 
a proliferation of more specific terms to capture the ongoing contest over images of the 
past: official memory, vernacular memory, public memory, popular memory, local 
PHPRU\ IDPLO\PHPRU\ KLVWRULFDOPHPRU\ FXOWXUDO PHPRU\ HWF´2OLFNDQG5REELQV
2008, p.112).  
Sturken (2008) differentiates between collective and cultural memories ± with 
the latter implying not only that memories are produced and reproduced through 
cultural forms, but also highlighting the kind of circulation that exists between personal 
PHPRULHV DQG FXOWXUDO PHPRULHV &ROOHFWLYH PHPRULHV DUHRIWHQ µFRKRUW PHPRULHV¶
where members of a given cohort affected by a large-scale event will write the HYHQW¶V
history and influence the collective memories for future generations (Pennebaker, 
³&ROOHFWLYH PHPRU\ VXVWDLQV DFRPPXQLW\¶V YHU\ LGHQWLW\ DQG PDNHVSRVVLEOH
WKHFRQWLQXLW\ RILWVVRFLDOOLIHDQGFXOWXUDO FRKHVLRQ´:DQJS 
Olick and Robbins (2008, p.112) refer to social memory studies as a general 
UXEULFIRULQTXLU\ LQWRWKHYDULRXVZD\VZHDUHVKDSHGE\WKHSDVWUHIHUULQJWR³GLVWLQFW
sets of mnemonic practices in various social sites, rather than to collective memory as 
DWKLQJ´ 3HQQHEDNHU  S DOVR VKRZV WKDW ³VLJQLILFDQW KLVWRULFDO HYHQWV IRUP
stronger collective memories, and present circumstances affect what events are 
UHPHPEHUHGDVVLJQLILFDQW´  
There is a differentiation between collected memory ± ³WKHDJJUHJDWHGLQdividual 
memories of members of a group which can be researched through surveys and oral 
KLVWRU\ FROOHFWLRQ DQG µFROOHFWLYH PHPRU\¶ ZKLFK LV WKH SXEOLF PDQLIHVWDWLRQ DV
P\WKRORJ\ WUDGLWLRQ DQG KHULWDJH´ *DUGH-Hansen 2011, p.38). Other terms include 
µSRVWPHPRU\¶ WRGHVFULEHPHPRULHV LQKHULWHG EXW QRW \HW SDUW RI RQH¶V SV\FKH DQG
µSURVWKHWLFPHPRU\¶ WRUHIHUWRPHPRULHVWKDWFLUFXODWHWKURXJK PDVVFXOWXUH 6WXUNHQ
2004). 
 
3. Research in the field 
Hoelscher & Alderman (2004, p.349) argue that social groups employ various 
recollections as a way to constitute (or dissolve) themselves, that these uses intersect 
ZLWKSRZHUDQGWKHUHIRUH WKDW³WKHVWXG\ RIVRFLDOPHPRU\ LQHYLWDEO\ FRPHVDURXQGWR
TXHVWLRQV RIGRPLQDWLRQ DQGWKH XQHYHQ DFFHVVWRDVRFLHW\¶VSROL tical and economic 
UHVRXUFHV´ ,Q RWKHUZRUGV³LQGLYLGXDOVDQGJURXSVUHFDOO WKHSDVWQRW IRULWVRZQVDNH
EXW DV DWRRO WR EROVWHU GLIIHUHQW DLPVDQG DJHQGDV´ +RHOVFKHU 	 $OGHUPDQ 
S ³7KURXJKRXW KLVWRU\ FROOHFWLYH PHPRU\ KDV EHHQ FHQWUDO WR the creation of 
community, from a small unit such as a family to an entire nation. The social practices 
of collective remembering allow the members of a community to preserve a conception 
RIWKHLUSDVW´:DQJS 
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Wang (2008) argues that collective memory can serve as a therapeutic practice 
for a community and its members, as it comprises an active constructive process 
during which the members of a community participate in interpreting and processing 
shared past experiences (particularly traumas) into eventual memory representations, 
often in such forms as narratives, dramatisations, art, and ritual. She further argues, 
WKDW ³WR XQGHUVWDQG WKH SURFHVVHV SUDFWLFHV DQG RXWFRPHV RI VRFLDO VKDULQJ RI
memory, or collective remembering, one must take into account the characteristics of 
the community to which a significant event occurred and in which memory for the event 
was subsequently formed, shared, transmitted, and transformed. In other words, one 
must look into the social- cultural-historical context where the remembering takes 
SODFH´:DQJS 
Methods in memory studies 
Attention to questions of methodology have been limited in memory studies 
because much research has been concerned with theoretical concerns, though 
Keightley and Pickering (2013) argue that paying practical attention to how memory 
can be empirically studied will help in the intellectual coalescence of the field. Memory 
studies spans many disciplines and methods used are thus quite diverse. These 
methods include studying primary historical and archival sources, oral histories, case 
studies, interviews, surveys, though Roediger and Wertsch (2008) call for 
systematising and improving the methodological foundations of the field, reflecting that 
rigorous qualitative and quantitative approaches are also applicable to memory 
studies. However, oral historians have not engaged in any extensive way with the 
public dimension of memory and how it is constituted; and those involved with memory 
studies have failed to engage with oral histoU\EHFDXVHRI³DOHDGLQJSUHRFFXSDWLRQ LQ
memory studies with collective trauma, national history and heritage, grand-scale 
ritualistic social practices and macro-cultural memory, rather than with individual and 
small group micro-processes of remembering (Keightley and Pickering, 2013). 
Other methods include discourse analysis, which has been used in processes 
of remembering, showing how people co-construct the past in their joint production of 
the social worlds they inhabit through speech and language (Keightley and Pickering, 
 )XUWKHU PHWKRGV LQFOXGH WKH FUHDWLRQ RI FXOWXUDO ³PHPRU\VFDSHV´ DQG PXOWL -
sited research. In researching painful pasts specific techniques can be used to elicit 
memory, e.g. taking photographs as vehicles for the remembering process. These 
kinds of stories are more than chronological descriptions and provide an evaluative 
and interpretive framework ± memory is socially constructed in everyday storytelling 
that is shaped by cultural narrative frames (ibid). 7KH µFXOWXUDO PHPRU\VFDSH¶PD\EH
understood as comprising multiple sites of memory connected by a particular 
associational logic (e.g. national, ethnic, religious, village, etc.). Memoryscapes include 
a plurality of different forms of mnemonic phenomena, ranging from individual acts of 
remembrance to transnational contexts (Keightley and Pickering, 2013). 
Roediger and Wertsch (2008, p.18) also argue that the field of memory studies 
will need to develop unique theoretical perspectives, as currently it often draws 
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uncritically on WHUPV IURPWKH VWXG\ RIPHPRU\ LQLQGLYLGXDOV VXFK DV µUHSUHVVLRQ¶RU
µFROOHFWLYHDPQHVLD¶³7KHVHXVHVPLJKWEHFRQVLGHUHGEURDGPHWDSKRUV EXWDVPXFK
PD\EHORVWDVJDLQHGLQXVLQJVXFKWHUPV´ 5RHGLJHUDQG:HUWVFKSDUJXH
that memory studies is too broad a field to have overarching or unifying theories. They 
ZULWH WKDW ³PHPRU\ VWXGLHVKDVDORQJSDVWEXW LWVUHDOKLVWRU\ LVVKRUW ,Q IDFW XQOHVV
and until proper methods and theories are developed to lead to a coherent field, 
memory studies DVDSURSHUGLVFLSOLQHPD\VWLOOEHDZDLWLQJLWVELUWK´ 
Memory studies and media studies 
³&XOWXUH DQGLQGLYLGXDOPHPRU\DUHFRQVWDQWO\ SURGXFHGWKURXJK DQGPHGLDWHG
by, the technologies of memory. The question of mediation is thus central to the way 
in which memory is conceived in the fields of study of visual culture, cultural studies 
DQGPHGLDVWXGLHV´6WXUNHQ  .LWFKSDUJXHVWKDW WKHUHODWLRQVKLS
between journalism and memory is complex, as journalism is a primary source of 
information about the past and shared understandings of the past, as well as a main 
VLWHIRUSXEOLFDQWLFLSDWLRQRIPHPRU\DVWKHµILUVWGUDIWRIKLVWRU\¶ 0RUHRYHUVKHDUJXHV
that journalism constructs memory with regard to discrete events and across time, 
place, and types of journalism, as its eyewitness relationship to real events allows it to 
make claims about the past, present and future. In local news, journalists use an 
inclusive language and address their audiences as members of a social group with 
shared values, similar problems and needs, and a shared understanding of its past 
(Kitsch, 2008). 
The mass media plays a key role in the constitution of memory ± and this politics 
of remembering is intrinsically connected to power e.g. who is entitled to select topics 
and forms of remembering in the public discourse? (Erll and Nünning, 2008). Garde-
Hansen (2011, p.GHVFULEHVPHGLDDV³WKHILUVWGUDIWRIKLVWRU\´ UHFRUGLQJHYHQWV DV
they happen, negotiating history and memory. She also lists several example of recent 
theoretical explorations of memory which have come directly from media theorists, for 
H[DPSOH $OLVRQ /DQGVEHUJ¶V ZRUN RQ FLQHPD DQG PHPRU\ KDV H[SORUHG WKH
ways film results in emotional connections between distanced audiences and past 
events as a kind of prosthetic memory; Andrew Hoskins (2001, 2004) who proposed 
WKH FRQFHSW RI µQHZ PHPRU\¶ LQ KLV DQDO\VLV RI -hour television news and the 
mediation of war and terror; and José van Dijck (2007) who provided a paradigm of 
mediated memory. MeGLDWHG HYHQWV ³VXFK DV FHOHEULW\ GHDWKV DVVDVVLQDWLRQV
IXQHUDOV DQQLYHUVDULHVRIWUDJHGLHVPHGLDUHSUHVHQWDWLRQV RIFRQIOLFW«DOO SURYLGHNH\
LQYHVWLJDWLRQVRIPHGLDDQGFROOHFWLYH PHPRU\´*DUGH-Hansen 2011, p.38). 
But as Zelizer (2008) points out, there is no default understanding of memory 
that includes journalism as one of its vital agents, as the popular assumption has been 
that it provides a first (not a final) draft of the past, restricted by temporal limitations of 
deadlines. But Zelizer argues tKDW MRXUQDOLVP¶V WUHDWPHQW RIWKHSUHVHQWRIWHQ LQFOXGHV
a treatment of the past, and that the latter is as variable, malleable and dynamic as 
other kinds of memory work. 
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Critiques of memory studies 
0RVWVWXGLHVRQPHPRU\ ³IRFXV RQWKHUHSUHVHQWDWLRQ RIVSecific events within 
particular chronological, geographical, and media settings without reflecting on the 
audiences of the representation in question (Kansteiner, 2002). Kansteiner (2002) 
further argues that collective memory studies have not sufficiently conceptualised 
collective memories as distinctive from individual memory; that collective memory 
studies has not paid attention to the problem of reception (in terms of methods and 
sources) and thus cannot illuminate the sociological basis of historical representations. 
 
4. Conclusion  
One of the most important political and ethical questions facing societies in 
transition is how to deal with legacies of repression, a process that can destabilise a 
transitional process. Varying political, social and institutional constraints can affect the 
solutions adopted or limit opportunities to deal with the past and often unofficial and 
private initiatives, primarily civil society organisations, emerge from within society to 
deal with the past (de Brito et al., 2001). Remembering, whether involving individual, 
social or cultural representation of the past, is a process which involves selections, 
absences and multiple, potentially conflicting accounts. 
The relationship between memory studies and media is of particular pertinence 
to MeCoDEM. Neiger et al. (2011) raise questions of agency, regarding the role of the 
media in shaping collective (national/regional/local/sectarian etc.) identities. They ask: 
who has the right to narrate collective stories about the past; what is the source of 
authority of the media in general and of specific media outlets, to operate as memory 
DJHQWV"³7KLV EULQJVWRWKH IRUHWKHTXHVWLRQ RIWKH FXOWXUDO DXWKRULW\ RI WKHPHGLDDV
narrators of the past; that is, how the media work through, or rather reconcile their role 
as a public arena for various memory agents within their own role as memory agents 
DQG UHDGLQJV RI WKH SDVW´ 1HLJHU HW DO  S :H FDQ GUDZ RQ WKLV ILHOG RI
PHPRU\VWXGLHVLQRUGHUWRIXUWKHU LQWHUURJDWHWKHQDWXUHRIPHGLD¶s role in constructing 
and disseminating collective memories of conflict in the transitional countries we are 
studying. Collective memories are embedded in public discourse and are a source of 
group identity. The emergence of new communications technologies, particularly social 
networking sites like Facebook and Twitter, presents new opportunities and spaces for 
the formation of these collective memories. As we consider the role of the media in 
conflict events in transitional societies, collective memory may form a significant 
backdrop to our investigations.   
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